
3 simple steps to an interactive experience -

built with the UpVisit CMS

How to create an inspiring
Place with UpVisit





Create your Place in our CMS and enter the basic information

first (name, address, category...).

Enrich your place with audio files, videos, floor plans,

additional texts, interactive images - and activate all the

features you booked.

Publish your place - listed or unlisted.

Three simple steps to a digital experience.

1.

2.

3.

NOTE: AT THE END OF THE GUIDE YOU WILL FIND NUMEROUS EXAMPLES AND BEST PRACTICES FOR DIFFERENT USE CASES AND INDUSTRIES FOR INSPIRATION.



STEP ONE

Create your Place



After you have chosen a licence on

Upvisit.io, you will receive your

personal login data by e-mail within

24 hours.

Please use them to log in at

cms.upvisit.io

Didn't receive your login data?

Please send an e-mail to customer-success@upvisit.io

STEP 1: CREATE YOUR PLACE

https://upvisit.io/pricing/?utm_source=website&utm_medium=download&utm_campaign=guide_book_eng
https://test.cms.upvisit.io/login
mailto:customer-success@upvisit.io


By the way: You can see what the

overview page will look like live on

this smartphone at any time.
By the way: You can see

what the overview page

will look like live on this

smartphone at any time.

First we ask you for the basic

information of your place. Enter

the name of your place and the

address, choose a suitable

category and - if available -

upload a few photos of your

place. Then click SAVE.

This information will be

displayed on the overview page

of your place in the app.

STEP 1: CREATE YOUR PLACE



Done! Now your place is

created and can be further

edited via "Manage Place".

STEP 1: CREATE YOUR PLACE



STEP TWO

Enrich your Place
Place Overview



STEP 2: ENRICH YOUR PLACE – PLACE OVERVIEW

Click on "Manage Place" to open the

administration of your place. In the

column on the left side of the screen

you can see which features are

activated for you.



STEP 2: ENRICH YOUR PLACE – PLACE OVERVIEW

In the menu item "Place

Information" you maintain

all the information that is

displayed on the Place

overview page. Upload more

photos and/or videos, write

a description of your place...



STEP 2: ENRICH YOUR PLACE – PLACE OVERVIEW

...add an external link - for

example to your online shop,

booking system or newsletter

subscription...



STEP 2: ENRICH YOUR PLACE – PLACE OVERVIEW

...if necessary, correct the pin on

the map and - last but not least -

add your contact information.

Don't forget to save your changes!



STEP TWO

Enrich your Place
Assets



STEP 2: ENRICH YOUR PLACE – ASSETS

"Assets" is the archive for

all your videos, pictures,

floor plans and audio files.

We recommend that you

start by uploading all the

material you want to use

within your Place. Then you

will have it right at hand.



STEP TWO

Enrich your Place
Audio Tours



STEP 2: ENRICH YOUR PLACE – AUDIO TOURS

In the menu item "Audio

Tours" you can compile

audio files into a theme-

related group.



STEP 2: ENRICH YOUR PLACE – AUDIO TOURS

Give your tour an appealing

name.

Add the audio files that belong

to the tour: You can select them

from the already uploaded

assets or upload them directly.

Give every audio file an

appealing name.

Three steps to your audio tour:

1.

2.

3.

Don't forget to save your tour.



STEP 2: ENRICH YOUR PLACE – AUDIO TOURS

You'll now find your audio

tour listed in the menu item

and live in the app. As you

can see from the button at

the top right, you can create

several audio tours.



STEP TWO

Enrich your Place
Content Items



STEP 2: ENRICH YOUR PLACE – CONTENT ITEMS

A content item provides

additional information to a

background image.

Content items can contain

images, videos, audio files

and texts. They are

accessible via QR Codes our

CMS generates automatically.



Let's start by giving the item

an appealing name. This

name serves as a label for

the item in the app.

In the next step you upload

pictures and videos that

belong to this item and add

a description...

STEP 2: ENRICH YOUR PLACE – CONTENT ITEMS



...in the screen on the

right side you'll see

exactly how the created

content item will look

in the app.

And...

STEP 2: ENRICH YOUR PLACE – CONTENT ITEMS



STEP 2: ENRICH YOUR PLACE – CONTENT ITEMS

...after you have saved the

item, you can download the

QR code and attach it to the

corresponding exhibit in

your place.

With the QR code, visitors

can open and experience the

item in your place.



STEP TWO

Enrich your Place
Enriched Images



STEP 2: ENRICH YOUR PLACE – ENRICHED IMAGES

An enriched image provides

additional information on a

picture accessible via yellow

clickable dots.

There are unlimited possibilities

to use the Enriched Image: Floor

plans, site plans, menus,

lifestyle images of your brand,

product images, manufacturing

machinery, team photos, etc.

We look forward to seeing how

you use this powerful feature.



STEP 2: ENRICH YOUR PLACE – ENRICHED IMAGES

Start creating your

Enriched Image by

uploading the background

picture (or selecting it in

the asset section)...



STEP 2: ENRICH YOUR PLACE – ENRICHED IMAGES

...now you can add the content items you

want to highlight in the enriched image.

When you move the mouse over the

background image, the mouse pointer

becomes a crosshair. Navigate with the

mouse to the place where a content item

is to be placed. Click the left mouse

button. Now a menu opens in which you

can select and place the appropriate

content item.

You can see your changes live in the

screen on the right side.



STEP THREE

Publish your Place



STEP 3: PUBLISH YOUR PLACE

In the menu item "Publication Settings" you

decide about the Publication Type of your

location when you publish it:

- Listed: Your place will be suggested to our

visitors on the Discover page and in Search.

- Unlisted: Your place can only be accessed by

code or QR code and will not be displayed in

UpVisit discovery mode.

- Pinned: Your place is the only one visible on

your devices in your space (e.g. monitors or

tablets). Please contact us at customer-

success@upvisit.io to set this up.

mailto:customer-success@upvisit.io


A few practical tips:

If you know that you want to create multiple content items, first

upload all pictures, videos and audio files in "Assets".

At first create all the content items and then add them to the

enriched image.

Don't forget to save your changes and publish your place.





Museum 



Exhibition



Showroom



Store I



Store II



Restaurant



Golf Club



Zoo



Serviced Apartments


