[bookmark: _GoBack]With an intuitively designed customer journey, Schaufenster Karlsruhe shows the tourism of the future. Here, the city region can be discovered through the individual, experience-oriented transfer of information. In addition to experiencing tourism, visitors can see the various municipal utilities with their customer service centers that provide advice on all aspects of energy. Various stakeholders are gathered together, in one place, where citizens have the opportunity to learn about each area in an open space. The different colors represent each activity and guide the visitor through the different areas. If you want to discover tourism in the city and surrounding area, follow the yellow and green colors. If you want to know more about municipal utilities, the three different shades of blue will guide you through. With lounge areas, a coffee machine, and a food display, there are also areas to relax. The pop-up area also gives changing partners a chance to showcase themselves. 

